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1.0 INTRODUCTION

The ICT Authority (ICTA) is committed to delivering exceptional certification services that uphold the
principles of objectivity,impartiality,and transparency while meeting all applicable international standards,
legal requirements, and customer expectations.

2.0 PURPOSE

To define ICT Authority’'s commitment to providing a high-quality, credible, and impartial certification
process that meets the highest standards of competence and integrity.

3.0 SCOPE

The policy applies to all certification activities, personnel, and stakeholders involved in the development,
implementation, maintenance, and review of ICT Authority’s certification schemes.

4.0 POLICY STATEMENT

ICT Authority operates an impartial and recognized certification system aligned with ISO/IEC 17024,
ensuring objective evaluation of candidates’ competence. Certification decisions are independent,
evidence-based, and focused on public trust in certified persons.

5.0 ICT AUTHORITY SHALL:

Comply with ISO/IEC 17024:2012, legal requirements, and customer needs while ensuring credibility
and transparency in all certification activities.

ii. Drive continuous improvement through regular reviews, audits, feedback mechanisms, and staff
training on quality and certification standards.

iii. Identifies, assesses, and mitigatesrisks and opportunities to maintain impartiality,improve service
guality, and enhance customer satisfaction.

iv. Actively engages with interested parties, addressing their needs and fostering trust to enhance
impartiality and service delivery.

V. Ensures the competence, integrity, and professionalism of its personnel through training and
adherence to ethical practices.

Vi. Makes its Quality Policy publicly accessible and ensures all personnel understand its importance.
Vii. Safeguards confidentiality by protecting sensitive information obtained during certification
processes.
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6.0 POLICY REVIEW

This policy will be reviewed annually or as needed to ensure continued relevance, effectiveness, and
alignment with ISO/IEC 17024:2012.
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