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1.0   PURPOSE

This procedure defines the reassessment and recertification process for all accredited individuals.

2.0	 SCOPE

This procedure applies to:

i.	 ICT Professional Certification: All individuals accredited under ICT Authority’s ICT Professional  

              Certification scheme.

3.0	 DEFINITION

Term Definition

Recertification The process of reassessing and renewing the certification of ICT 
professionals to ensure continued compliance with ICTA and ISO/IEC 
17024 standards.

ICT Professional Certification A structured certification scheme under ICTA that accredits 
individuals in various ICT fields, requiring periodic recertification to 
maintain validity.

Recertification Committee A team responsible for reviewing applications, assessing compliance 
with certification standards, and making final decisions on 
recertification outcomes.

Accredited Individual A certified ICT professional who has met ICTA’s certification 
requirements and is eligible for recertification.

Notification Period The timeframe within which certified individuals are informed of their 
recertification requirements.

Recertification Application The formal submission of updated documentation and payment 
of applicable fees by certified individuals seeking renewal of their 
certification.
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4.0	 ROLES & RESPONSIBILITIES

Role Responsibilities

ICT Authority Oversee and manage the recertification process by ensuring 
compliance with ISO/IEC 17024 and ICTA policies, notifying certified 
candidates of recertification requirements, and making objective 
decisions on granting, suspending, or withdrawing certification based 
on assessment results.

Recertification Committee Evaluate recertification applications by reviewing submitted evidence, 
conducting document and, when necessary, practical or on-site 
reassessments, and preparing comprehensive assessment reports 
that document findings, non-conformities, and recommendations

Certified Professionals and 
Accredited Suppliers

Ensure continued compliance with ICTA certification standards 
by submitting timely recertification applications with updated 
documentation and meeting all recertification criteria as defined by 
the ICTA Certification Scheme

Quality Manager Ensure the effectiveness and integrity of the recertification process 
by conducting periodic audits and recommending corrective actions 
to address identified deficiencies

5.0  RECERTIFICATION PROCEDURE

5.1	 Notification and Application

5.1.1	 Notification
5.1.1.1	 Certified individuals shall receive recertification notifications at least three (3) months before  
               their current certificate expires
5.1.1.2	 The notification shall outline: 
i.	 Recertification requirements.
ii.	 Submission deadlines.
iii.	 Applicable fees and required documentation.

5.1.1.3	 Notifications shall be sent via the ICT Professionals Portal and the Official ICTA standards email:  
               standards@ict.go.ke.

5.2	 Applications shall be submitted through the ICTA portal(professionals.icta.go.ke).

5.2.1.1	 Documentation Requirements: 
 
i.	 A duly filled Registration Application form for ICT Professional and signed Code of Conduct (ICTA/ 
              STD/PROF/F005).
ii.	 Graduate certificate in ICT/Engineering related field from accredited institution of Higher learning  
               or A Copy of the Registration Certificate for either ICT Graduate/Practitioner from ICTA.
iii.	 Professional Certificate in the specific area from a recognized institution by ICTA/government  
               body.
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iv.	 Letters of reference from employer(s) covering the previous two years confirming professional  
               integrity
v.	 Statements of two referees detailing their knowledge of the applicant.

5.2.1.3	 ICT Practitioner Requirements
i.	 A duly filled Registration Application form for ICT Practitioner and signed Code of Conduct (ICTA/ 
               STD/PROF/F005)
ii.	 Proof to show that the applicant has been practicing ICT either through employment or private  
               engagement for at least 2 years.
iii.	 Copy of National ID/Passport

5.2.1.4	 ICT Graduate Requirements
i.	 A duly filled Registration Application form for ICT Graduate and signed Code of Conduct (ICTA/ 
               STD/PROF/F005)
ii.	 Graduate certificate in ICT/Engineering-related field from an accredited institution of higher  
               learning
iii.	 Copy of National ID/Passport.

5.2.1.5	 ICT Technician Requirements
i.	 A duly filled Registration Application form for ICT Technician and signed Code of Conduct (ICTA/ 
               STD/PROF/F005)
ii.	 Diploma certificate in ICT/Engineering related field from accredited institution of learning; or  
          Diploma certificate in any field from accredited institution of learning with proof of two years’  
               experience practicing ICT;
iii.	 Copy of National ID/Passport.

5.2.2	 Assessment and Evaluation
5.2.2.1	 Initial Documentation Review
i.	 The Recertification Committee shall verify that all recertification applications are complete
ii.	 The Recertification Committee shall evaluate the submitted evidence against the ICTA Certification  
               Scheme accreditation requirements.

5.2.3	 Additional Assessment
i.	 The Authority may conduct practicals if required, following the same protocols as the initial  
               certification assessment.
ii.	 The Authority shall document any gaps or nonconformities identified during the assessment  
               process.
iii.	 Applicants shall be given a defined timeframe to address and resolve identified nonconformities  
               before a final recertification decision is made.

5.2.4	 Recertification fees must be fully paid before issuance of the certificate 

5.3	 Decision-Making 
5.3.1	 The Recertification Committee shall determine the outcome of each application based on  
               compliance with recertification requirements:
i.	 Grant Recertification – If all requirements are fully met. 
ii.	 Deny Recertification – If the applicant fails to meet the recertification criteria.

5.3.2	 Applicants have the right to appeal a rejected recertification decision through the ICTA Complaints  
               & Appeals Procedure.5.3.3	 Communication and Certificate Issuance
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5.3.4	 The Authority shall notify applicants in writing of their recertification outcome upon completion of  
               the assessment process.

5.3.5	 The validity of recertification shall be as follows:
i.	 Certified Professionals: Certification valid for three (3) years.

5.3.6	 The Authority shall update and publish the list of recertified professionals and suppliers on the ICT  
               Professionals Portal- professionals.icta.go.ke
5.3.7	 The Authority shall maintain a complete record of all recertification applications, supporting  
               documents, assessment reports, and correspondence.
5.3.8	 All records shall be securely stored for the period specified in the ICTA document retention policy.
5.3.9	 The Authority shall ensure that all candidate data is handled in strict compliance with confidentiality  
               policies as well as the Data Protection act 2019.
5.3.10	 The Authority shall conduct regular internal audits to ensure compliance and identify areas for  
               improvement.
5.3.11	 The Authority shall implement a structured mechanism to collect feedback from recertified  
               professionals.
5.3.12	 The Authority shall review the recertification procedure at least every three (3) years to ensure  
               relevance and effectiveness.
5.3.13	 The Authority shall update the recertification process whenever ISO/IEC 17024 standards or ICTA  
               policies change.
5.3.14	 The Authority shall address identified nonconformities through corrective action procedures.
5.3.15	 The Authority shall ensure that recertification decisions are based solely on objective evidence,  
               maintaining impartiality and preventing conflicts of interest.
5.3.16	 The Authority shall promote continuous improvement by aligning recertification requirements  
               with professional development and quality enhancement in the ICT sector.
5.3.17	 The Authority shall ensure that this procedure is accessible on the ICTA Accreditation portal for  
               transparency.
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